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E97JR7 160-2130181947 9
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Last Retrieved 145304 Jun | O Refresh i Print X Close

—a2—23A EEav—ERUsrTAH Group management FH# EE=T0ROEET H—EAER HiR— bk Cathay Prime (NDC) Electronic Ticket Record
. o Document Number Passenger ';‘:“"“ RLOC Origin/Dest Z::; & ::1:"“;;'&“ Issue Date ::;‘:'n‘:"::‘:"
pe— et ) e O[S PNRDET
= FROY—ERUSTA PNRODFZT o 1602130161947 CHAN/CHILDREN MR CHD E97JRT HKGBKK HKG 13381852 04Jun26 0
% Y—ERYSIRFOEE
E= e
o Coupon# Stopover  City Carrier Flight Class Date Time. Status Fare basis Coupon NVB NVA Baggage
.—I EE Status
1 0 HKG cx 701 s 04Jun 1605 oK R oaun  o4un  1PC
AN
THRIDFOH L
=8 (Bl mald
AADEEROFHEREET LT EZE (B : 160-2345613457-58 )DIFE (.
1 6 0-2 34 56 1 3457 % A jj o Fare Information ‘Additional Information:
GDSTHEEE  NDCFH/BFFrv bamyss @
Currency Amount Tourcede
Base Fare HKD 1320 ‘Commission
7= e RLOC"EFF7T v b &S
Equivalent - - Fars Calculation HKG CX BKK167.52NUC167.52END ROE7.834691
Total Tax HKD 509 Endorsement / restrictions NONENDORSEABLE FARE RESTRICTIONS APPLY
Total HKD 1829 Form of Payment CASH
HKD 339 YR
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FLWTWBPNRZE—EICEUBICIE x cosear ZTUw T SEWTWVWBPNRZEIUBICIE X ciose 2T U YT UTLESLY,

Retrieve booking

Retrieve individual passenger's booking information

Retrieve GDS booking Retrieve NDC booking / e-ticket

RN 160-212 [[ Il ELIH 160-2 [ TN FXTTITIT

Passengers

! You have reached the maximum of 5 opened PNRs. Please close an opened PNR before retrieving a new one.

A\ Please close at least one of the opened PNR/E-ticket before retrieving a new record.

Mobile number

Family name

Confidential and Proprietary Information
© Cathay Pacific Airways Limited and its subsidiaries

Passenger Name Email
P1 KN rims IR 1 1@GMAILCOM =0T
RLOC / E-Ticket number
P2 WHITURLLLLLY | B MR [ l@GMAILCOM ==l
B

Sector Flight Number Class Dep.Date Dep.Airport ArAirport
51 [11] I [ Wi [
s2 ] Il (L I I

X Closeall

LastRetrieved 14:09 26 May {0 Refresh i Print

Frequent Fiyer
CX1ad LI

CX10

Dep.Time ArcTime

S

I

Status
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> CATHAY
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FROY—ERYZIR b
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BADBEFRO FHIEREFTERT

GDSF#HaTE  NDCFH/BTFF&v hafl BT @
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FrFHROFv>owlll Z0UvT

FH - REZTOBORE

PNROZFRT
PNRD#ER
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HH—F Cathay Prime (NDC)

RLOC/EFF7Tv bES

B

PNRDFRR] 20 UwD

E9RFF9

Passengers
Passenger Name
P1 LEE/MING

Itinerary Details

Sector Flight Number

s1 CX705

LastRetrieved 17:4304 Jun ) Refresh i Print X Close

Mobsile number Frequent Flyer
B - FHOFL> )L
9 X Booking cancellation
Arr.Airport Dep.Time ArrTime Status
BKK 0800 1000 HK1
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LinkD'oU J 7> RABL T2 LY,

o

Booking cancellation

If you are ready to finalize the booking cancellation, click "Confirm booking cancellation" to proceed.

Passengers
Retrieve booking
Passenger Name Retrieve individual passenger's booking information
P1 LEE/MING Retrieve GDS booking Retrieve NDC booking / e-ticket
Flight(s) selected N _ : g = .
gl © FHOF v LIEHNUELEDT, BSPLnkEBU TESRBBERE LT < 2L,
Sector Flight Number Class Dep.Date Dep.Airport Arr.Airport Dep.Time Arr.Time Status
Family name Given name RLOC / E-Ticket number

S1 CX705 S 30JUN HKG 1 BKK 0800 1000 HK1

FHF v 2L ORER
=
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LastRetrieved 145704 Jun ) Refresh {3 Print X Close

L et XX v Passengers
S CATHAY IcE, -
Passenger Name Email Mobile number Frequent Flyer
—2—= EE&Y—ER-UFTA} Group management T ZEET0MBORE H—EXER A=k Cathay Prime (NDC)
P1 CHAN/CHILDREN ABCH @TESTING.COM 3888 ﬁ
H—ERJFTR L PNRO#FT
%7;553_)__ UL eSS PNR@?% P2 CHAN/SIU MING ABCH @TESTING.COM 3888 ﬁ e
H—ERY 7T DEE
P3 WONGITESTING CHAN/ 5 g ssviss g TESTING COM 3388 2

INFANT (INF)

Passenger and contact information

FHRIOFOH L _— .

P1 CHAN/CHILDREN
BADBEROTHEREFUCLT
Email address
GDSTHEHE  NDCFH/BFF7 v bEMVHT (@) o
Email address
ABC******@TESTING.COM o
" = RLOC/ BT 77 v &S T Ademaladreas 6 A—JL7 kL Z%EEM
Mobile number
9 o
i 2
+ Add mobile ﬁgg%;&ﬁnu

Frequent flyer information

Optional

Confidential and Proprietary Information + Add frequent iyer number TJU—0IY RISAv—BEREM
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Group management

FHRIDFUHE L

BADBEROTHEREFUCLT

GDSFHIZ AR

NDCFH /BT F4 v

H—ERY ST L
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Cathay Prime (NDC)

RLOC/ EFF7T v FES

L

Ss=/FFP (Y1 L —2))

FPNROFRTRI 20U vD

EQ7JRT 160-2130181947

Passengers
Passanger Name Email
P1 CHAN/CHILDREN ABC**®
P2 CHAN/SIU MING ABC***
P3 WONG/TESTING CHAN/ ABCH

INFANT (INF)

Passenger and contact information

Passenger Name
P1 CHAN/CHILDREN

Email address
Max.10

Email addvess
ABC******@TESTING.COM

Mobile number
Max 10

MO Ao

+ Add mobile

Frequent flyer information
Optional

+ Add frequent flyer number

o,

.

EHDFEE >

LastRetrieved 14:57 04 Jun &) Refresh i Print X Close
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S CATHAY

EE&YV—ER-USTRb Group management T EETOROEE
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FHROV—ERAYI TR

PNROFET
PNROET

Y—ERY 7T OEE

FHRIDFUHE L
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H—EZER

TPNROZFERTRI 2O UwWY

£5 5 XK W @

A=k Cathay Prime (NDC)

RLOC/ EFF7T v FES

L

E97JR7 ESRFF9

Passengers
Passenger Name
P1 LEE/MING

Itinerary Details

Sector Flight Number
s1 ©X705

SSR

0osl

Class

" A~ (SSR) MiE

Email

ABCH##*4, '@TESTING.COM
Dep.Date Dep.Airport
30JUN HKG 1

n

Mobile number

#1111

ArAirport

BKK

LastRetrieved 171304 Jun ) Refresh & Print X Close

Frequent Flyer
Z
X Booking cancellation
Dep.Time ArrTime Status
0800 1000 HK 1

% Manage special services / mobility assistance

FRIY—EIEEY T ¢ YI— b OEE



4.1 AR v )L H—ERU D

&, 20Uvo

UOTIZARPMMBEINFEUED, SSRRT—H RZMER LU TS
“SRIREHRFED 24 MBI CICHFB U TLZS L

~N o

BELFPERIRDY 1 TeERTSICE@ 2o Uvs LT REN

Manage special meal / mobility assistance

L4 =l

S Jecial assistance, please see our options below.
GIVEN/ FIRST AND
#  Title FAMILY/ LAST NAME Wheelchail @) cx7oq @
MIDDLE NAMES
1 MRS LEE MING

6 WCHS v

Standard... Vv

Yes, the passenger has consented to share with Cathay Pacific details which may reveal health conditions or

religious beliefs. | can withdraw this consent by managing passenger special request. For detail, please refer to
Cathay Pacific Customer Privacy Policy = (.

" A~ (SSR) DIENN

MFRIR/IEEVU S« B R— OB Oy T7 v TEHENRRSINEFI DT, CHEDENIOHFRIRZ
RAYTITTVYUZXRNBREATLESL)

FRY —ERBEDBFEVDEHSNE Uleo FlBIVRT -5 RILUTZ SRR SV,

@ Special services / mobility assistance was updated successfully, please find the details & status below. e

E97JR7 E9RFFQ

Last Retrieved 17:1704Jun ) Refresh i Print X Close
Passengers
Passenger Nam Email Mobsile number Frequent Flyer
P1 LEE/MING ABCH @TESTING.COM 11 - 2
Itinerary Details X Booking cancellation
Sector Flight Number Class Dep.Date Dep.Airport ArrAirport DepTime ArrTime Status
S1 CX705 S 30JUN HKG 1 BKK 0800 1000 HK 1
SSR ‘=5 Manage special services / mobility assistance
Passenger Sector Service Status
P1 s1 WCHS CX HK1
0Osl

L:q Manage other services information (OSI)
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4.2 AR v ) H—EXVO IR (SSR) DiRE

NEERH—ERUIIRN] [CH—YLEEDE. [PNROFRI EHUvY
NDCFHIEBFF v NEBRDHT ) 25U w2

WBIESR (% - & - RLOC) ZANL TBUHT ) £ U v Y

ERIY —EEEU T BR— N EEIE) 20Uy Y
MERIR/EL VS « HR— hOBE] Oy I7 v TEENFERENET

DT, HIBTZENTOHRIBRO RO Y TIIVURRET Uy D

aobwbd-=

Passengers
& CATHAY £ITF, XX v ° Passenger Name Email Mobile number
—2-R EEav—LA-UsTR r - BETOROERE — L RAER H— i
2 EEa Y V7 TRk Group management T - EEXTOMORE va ] -k Cathay Prime (NDC) P LEEIMING ABCH G TESTING COM 1111

Y—E2UZITRE PNRoD T [tinerary Details
FROG—ERAUZTZ b PNRDET
H—ERYSIRFOESE Sector Flight Number Class Dep.Date Dep.Airport Arr.Airport
s1 CX705 s 30JUN HKG 1 BKK
SSR
=
THRIDEEOH L
BADBEROTHESEFUET osl

GDSFU#mME  NDCFH/ BFF&v b &Y HT 9

Manaae sbecial meal / mobility gssistance

For passeﬂiﬁmaﬁ sl;eclfgl E_c—wg;t-g; mﬂr Ee@%;%nce. pleascfsee our options below.

# Title FAMILY/ LAST NAME GIVEN/ FIRST AND MIDDLE NAMES Wheelchair o
PEUHT (3)

1 MRS LEE MING e WCHR

<3 & RLOC/ " EFF7 v FES

Confidential and Proprietary Information
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LastRetrieved 1711304 Jun~ ¥) Refresh &3 Print X Close

Frequent Flyer
Z
X Booking cancellation
Dep.Time ArcTime Status
0800 1000 HK1

i Manage special services / mobility assistance
BV —E/'EY T 1 YR— bOER

cx705 @

v Standard meal v

11



4.2 AR v ) H—EXVO IR (SSR) DiRE

6. i) BELWIZHEIFRTAICIE T—1 mBIRUTLIEEL)

i) FFRIBZHIBRS DIC(E.
7. T&EE1Z720Uvo
8. UIIZRHIUMIBEINEURED., SSRAFT—45 XA ZHER

Manage special meal / mobility assistance

For passengers who have special request for meal or special assistance, please see our options below.

'Standard Meal ] Z)1EiR ($'RDIZSIE.

[T

- Z&R) LTLEEL

RIS —E BB DS FEVDEHSNE Uz,

S LURT—Y RFLA T2 CHER CTEE L,

GIVEN/ FIRST AND
#  Title FAMILY/ LAST NAME wheelchair @@ cx705 @
MIDDLE NAMES
1 MRS LEE MING @ - v Standar... v

Confidential and Proprietary Information
© Cathay Pacific Airways Limited and its subsidiaries

fully, please find the details & status below. @

ce was updated st

@ Special services / mobility

Za Manage special services / mobility assistance

SSR

Passenger Sector Service

P1 81 CHML CX

Status

HK 1

12
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1. HRIRIEHFETFE24ERIE TICH

muTLrEEn

2. 2BARBOPREANDENWGTDUITITIAMIRRIELEDFRY

Manage special meal / mobility assistance

For passengers who have special request for meal or special assistance, please see our options below.

# Title FAMILY/ LAST NAME
1 MR CHAN
2 MR CHAN
3 MISS WONG
- - CHAN

Confidential and Proprietary Information
© Cathay Pacific Airways Limited and its subsidiaries

GIVEN/ FIRST AND MIDDLE NAMES

CHILDREN

SIUMING

TESTING

INFANT

A

——UNA 55—

Wheelchair o 9

cx701 @ (1)
A4 Standard meal A\
A4 Standard meal 4
A4 Standard meal 4
_ N

13



5.1 OSIDENN >

MEEY—EXUITIX b [CH=VYILZ2EDE. TPNROEXRI ZOUVT
INDCFHIEFF T v b Wbt 20U v

AR & - FUy hES) ZEANDL TIFUOET I Z#29Uw D
2oty —EXER (OSNDEE] 20U v

AOWOWN -

S CATHAY ey @

—a—ZA EEL&Y-—ER-UZTR} Group management FH - RBETOBORTE H—ERAEA H#H—F Cathay Prime (NDC) LastRetrieved 100105 Jun ) Refresh &3 Print X Close
Passengers
EE H#—EFRUSTRE PNRDZFET
EN0ESE FHREOG—EZUSZTR b PNRDET
Passenger Name Email Mobile number Frequent Flyer
REDESS H#—ERY S IR FOBEE
BEOEESS
. P1 WONG/MING ABC***@TESTING.COM *13333 - 2
77— FES
Itinerary Details X Booking cancellation
7N
FHIDIETH L
— . . Sector Flight Number Class Dep.Date Dep.Airport Arr.Airport Dep.Time Arr.Time Status
BADBEROFHEREFCRT ’
p - . S1 CX257 M 29JUN HKG 1 LHR3 0805 1515 HK1
GDSFHEEME  NDCFH/EBFFrorRIET @)
S2 CX256 M 29JUN LHR3 HKG 1 2015 1645+1 HK1
=3 & RLOC/ EFF7 v FES .
SSR —a Manage special services / mobility assistance

ELHT (3) .
osl e ~a Manage other services information (OSI)

Z O —ERIEROSHOETER

Confidential and Proprietary Information
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5.1 OSIDIENN

No o

Manage Other Service Information (OSI)

20 —EXIEIROS)DOEER ] Oy T7 v TEHANEKRRSINEFIDT. F0SIZEMI 209Uy I ULTLEEN
FEE1 20U IULTLIESL

OSIDFMZAN U, REESZRAIEDZ T,
WEMNTTURLUED, XAy —IDRNET

T MY —ERIBIR(OS)DETE

Add Other service information (OSI)

—~+ Add 0sI 6

OSIZEN |

Manage Other Service Information (OSI)

6]

Add Other service information (OSI)

X Remove

Passenger associa...

P1.WONG/MING

Alrline code 0OSl detalls
cX 0SI TESTING 123
~+ Add 0sl

Unselect all

P1. WONG/
MING

Retrieve booking

Retrieve individual passenger's booking information

Retrieve GDS booking Retrieve NDC booking / e-ticket

OSINVEHENE Ulco FFMIFTRLZ CBRIES L,

° Other service information was updated successfully, please find the details below. o

Family name Given name
wong ming

Note: OSIIC AN RIEEIR N FHIIRm AN F LD FY

RLOC / E-Ticket number
EDPIEN
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H—-ERAER

TPNROFRTRI 20U vD

E5CF XK v °

HiR— b Cathay Prime (NDC)

1. TEE/Y—ERUIIRb] ICH=VIZEDE.
2. INDCF¥FWN/EFFUwvhZzRDOHT ) 20 UvD
3. WABHKR -7 FovhES) ZANL THESEST Z20UwD
4. T 2O —EXBIROSNOEE] 20U v
N CATHAY
22| msav-vz-vzzxt | Gouwmanogement | T - BEZoB0EE
EE H—Ez2UZTRF PNRoD T
EFDESE FHRO—FERUSZTX PNRODET
BEnEgx HY—ERXU 7T FOBFEE
BEOESE

7x7—LFES

THRIDIFEUH L

BAOBEROTHERTFUET

GDSFU#mME  NDCFH/ BFF&v b &Y HT e)
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RLOC/ " EFF7 v FES

Bz -

Last Retrieved 10:1905Jun ) Refresh &) Print X Close

Passengers
Passenger Name Email Mobile number Frequent Flyer
P1 WONG/MING ABC*****@TESTING.COM 3333 - 2
Itinerary Details X Booking cancellation
Sector  Flight Number Class Dep.Date Dep.Airport Arr.Airport Dep.Time ArcTime Stat
S1 CX257 M 29JUN HKG 1 LHR 3 0805 1515 HK
S2 CX256 M 29JUN LHR3 HKG 1 2015 1545+1 HK
SSR =5 Manage special services / mobility assistance
QS| 9 ‘=5 Manage other services information (OSI)
ZOftY —EREIROS)DELE
Passenger Airline Details
ALL CX OSITESTING 123
ALL CX TESTING 2 16
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5. TZDMY—EXBROSNOER ] DRy T7 v TEEINRRINEFTDT, HIRLZLOSID '@' eOUwoLTLIESLY

6. TxE1Z20UwoULTLEETN

7. AWENTTUFEULED., XvE—IDNRNES

Manage Other Service Information (OSI)
Z MY —E RBROS) DB
Add Other service information (OSI)

-+ Add 0sl
Passenger Airline Details
ALL CX OSITESTING 123
ALL CX TESTING 2
JES ]

= -

Confidential and Proprietary Information
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Retrieve booking

Retrieve individual passenger's booking information

Retrieve GDS booking Retrieve NDC booking / e-ticket

OSIN'EHiahax Uleo FHAllE TR E CSBRIIZSL,

° Other service information was updated successfully, please find the details below. o

Family name Given name
wong ming

RLOC / E-Ticket number
EDPIGN



6. AREREFHNDTIAY NRF—H AEEFH >

NMEE/Y—ERUS IR M) ICH=VI)LZEEDE. TPNROEXRI 2TV VY

TNDCEFHIEFFow haRDOHET I 20U wD

WBEEHR -8 FoyhES) ZAHNLU TFEVES ) 20U v

UNXTKD R T —5 ADXRRELLHFOHEE T CIA NRAT—IREEH ) 20U v o LTS

BwN o

EDLZLR

Last Retrieved 11:2105.un ) Refresh & Print X Close

> CATHAY ey @
Passengers
—a2—2 EEaH—ER-UFTA b Group management T - EEXTOMORE H—EREAR -k Cathay Prime (NDC)
Pﬂﬂmgef Namse Email Mobie number Frequent ngf
—_¢zl =T
w=leeSpmesl PNROZT P CATHAYIADTA Oy, @CATHAYPACIFIC.COM-B - = e
FHREOG—EZUSZTR b PNRDFET
TEERY =R P2 CATHAYIADTB . w7141 - ra
oA 2752585 |
= Itinerary Details Vi & Update segments status X Booking cancellation
" Sector Fiight Number Class Dep.Date Dep.Airpart Arr Airport DepTime ArTime Status
DA
FHIDH U L
BEADEESEOTFUESHEF UL T 51 CX526 5 01SEP HKG 1 MNRT 2 0815 1340 un 2
P o - . S 504 1SEP HKG1 RT 905 1 TH
GDSFHEME  NDCFH/EFFo» bERIEt @) . e ° ores ¢ e o o ’
53 CX505 Q OBSEP MNRT 2 HEG 1 1830 2220 HK 2
. s EFga, hES
= = RLOC/EF77» F=ES S5SR ‘S, Manage special services | mobility assistance
© e Secor e Stan
P1 ALL DOCs HK 1

Confidential and Proprietary Information
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6. RESZTFHIDTI XY FRFT—5 A 2B

5. THOXYMRT—HRAOA—RZEH | ORYI7ZY TEHEHNERRSNEFIDT., PvIT—rFTRICIE

IrEAIBEUVTCEH 1 20w o ULTLESL
6. TIABRIT—HRIFE. THKY EBEDFET,

TCIAY NRF—H 20— REEH *

Update Segment Status Code

The current segment status is "TK™ {Schedule Change)
To secure the seat[s), please click "Agree & Update” — the system will then update the

status to "HK® [Confirmed).

6 Agree and continue

I BERU TEHR I

Confidential and Proprietary Information
© Cathay Pacific Airways Limited and its subsidiaries

ELILIDEL
Passengers

Passangar Noma

P1 CATHAMADTA

Itinerary Details

Soctor Flight Number Class
51 CXTOE a
Sl CX 704 a

Ermnil

JOr et G ATHAY PACIFICCOM-B

DEALG

148G

BEHK

Fabdla num b

A birport

BRK

HEG 1

LastRetrieved 141508 Jun ) Refresh [ Prevt X Closs
Fracquant Flyar
2

*. Booking cancellanon
Docp Time: A Time: Stotus
0830 1015 @ He
1940 2330 HE 1

19




FAQ (K< HBER)

TS—Xyt—INERIN, FHTEIRETEBLOTEN, ESLTTLEIN?

Retrieve booking

Retrieve individual passenger's booking information

Retrieve GDS booking Retrieve NDC booking / e-ticket

A\ No record found. Please check and try again.

Family name Given name RLOC / E-Ticket number

Cha Siu Ming AABBWW

f4Z  (Family Name/Given Name) [ZRIEWVHDERLD, FEEEL TS W
Fov hESICEEVD RV, EERLTZETN

(Fov hESIE. 160-1234567890. F/cld. 1601234567890 AN T /ZE LY
3. EHERUTLBIATATIER UTzEEEwEN E DD\ FERRLTLZE W

N =

Confidential and Proprietary Information
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FAQ (&< & 2 EHR) >

Cathay Agentsh ©GDSDEEEkIFREND DI, NDCOREKIFENFRBAL. EDUTTULLDD?

Retrieve booking

Retrieve individual passenger's booking information

Retrieve GDS booking

Family name Given name RLOC

Please select GDS A4 Booking office ID or GDS rloc

PO ZAEICEAU T, CathayDIBHEZE(CHBLEHEIETW

Confidential and Proprietary Information
© Cathay Pacific Airways Limited and its subsidiaries 21



FAQ (&< & 2 EHR) >

EFow N EERUEIDETDE. "Youhave reached max. of 5 opened PNRs. Please close the
opened PNRandtryagain."E TS —Xvt—IHRHEET, EDOUTTULLDN?

Retrieve booking

Retrieve individual passenger's booking information

Retrieve GDS booking Retrieve NDC booking / e-ticket

I You have reached the maximum of 5 opened PNRs. Please close an o pened PNR before retrieving a new one.
Family name Given name RLOC / E-Ticket number
chan siu ming E97JR7

X Close all

E97JR7 160-2130181947 160-2130181948 160-2130181945
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